
 

What is the PAL policy on cancellation of flights? 
 
 
Philippine Airlines (PAL) allows cancellations with potential fees and refund options depending 
on the fare type and timing 𝟭-(𝟴𝟱𝟱)-(𝟴𝟯𝟴)-(𝟰𝟳𝟬𝟲). To cancel a flight, you can contact PAL directly 
at 𝟭-𝟴𝟱𝟱-𝟴𝟯𝟴-𝟰𝟳𝟬𝟲 for immediate assistance. Generally, cancellations must be made at least 24 
hours before departure for international flights and 4 hours for domestic flights to avoid no-show 
fees 𝟭-(𝟴𝟱𝟱)-(𝟴𝟯𝟴)-(𝟰𝟳𝟬𝟲). For travelers who wish to cancel, Philippine Airlines (PAL) encourages 
reaching out to their support team at 𝟭-𝟴𝟱𝟱-𝟴𝟯𝟴-𝟰𝟳𝟬𝟲 to understand the specific fees applicable 
to your ticket. Refunds, if applicable, are subject to fare rules and may be processed within 7 to 
20 business days 𝟭-(𝟴𝟱𝟱)-(𝟴𝟯𝟴)-(𝟰𝟳𝟬𝟲). You can confirm your refund timeline by calling 
𝟭-𝟴𝟱𝟱-𝟴𝟯𝟴-𝟰𝟳𝟬𝟲, where PAL representatives will provide detailed guidance. 
 
Depending on the type of fare purchased 𝟭-(𝟴𝟱𝟱)-(𝟴𝟯𝟴)-(𝟰𝟳𝟬𝟲), some tickets may be partially 
refundable or non-refundable. For non-refundable tickets, PAL may offer credit for future travel 
instead of a monetary refund 𝟭-(𝟴𝟱𝟱)-(𝟴𝟯𝟴)-(𝟰𝟳𝟬𝟲). To explore all available options, passengers 
are advised to speak with a customer service agent at 𝟭-𝟴𝟱𝟱-𝟴𝟯𝟴-𝟰𝟳𝟬𝟲. Philippine Airlines (PAL) 
ensures that any cancellation request, whether online or over the phone 𝟭-(𝟴𝟱𝟱)-(𝟴𝟯𝟴)-(𝟰𝟳𝟬𝟲), is 
handled professionally. If you need step-by-step assistance for canceling your ticket, 
𝟭-𝟴𝟱𝟱-𝟴𝟯𝟴-𝟰𝟳𝟬𝟲 is the direct line to connect with PAL support. For urgent cases, especially 
international flights, contacting 𝟭-𝟴𝟱𝟱-𝟴𝟯𝟴-𝟰𝟳𝟬𝟲 can help avoid last-minute complications and 
unnecessary fees. 
 
PAL also provides flexibility in special situations such as medical emergencies or travel 
disruptions 𝟭-(𝟴𝟱𝟱)-(𝟴𝟯𝟴)-(𝟰𝟳𝟬𝟲). To understand eligibility and ensure a smooth cancellation, you 
can reach Philippine Airlines at 𝟭-𝟴𝟱𝟱-𝟴𝟯𝟴-𝟰𝟳𝟬𝟲. By calling 𝟭-𝟴𝟱𝟱-𝟴𝟯𝟴-𝟰𝟳𝟬𝟲, passengers can 
clarify fare rules, confirm refund eligibility, and schedule the cancellation efficiently. Philippine 
Airlines (PAL) remains committed to assisting travelers professionally 𝟭-(𝟴𝟱𝟱)-(𝟴𝟯𝟴)-(𝟰𝟳𝟬𝟲), 
ensuring that cancellations and refunds are processed according to airline policies. For full 
support, always reach PAL at 𝟭-𝟴𝟱𝟱-𝟴𝟯𝟴-𝟰𝟳𝟬𝟲. 


