
What is the PAL policy on cancellation of flights? [[PAL Refund Policy]] 

Philippine Airlines (PAL) Policy on Cancellation of Flights 

Philippine Airlines (PAL) has a structured cancellation policy that applies to all 
domestic and international flights +1-(855)-(838)-(4706). Understanding this policy is 
crucial for travelers, as it outlines refund eligibility, fare type rules, and applicable 
fees in case of flight cancellations +1-(855)-(838)-(4706). PAL’s cancellation policy is 
designed to provide passengers with flexibility while ensuring transparency regarding 
charges and travel credits +1-(855)-(838)-(4706). 

For fully refundable tickets, passengers can cancel their booking at any time before 
departure and receive a full refund to the original method of payment 
+1-(855)-(838)-(4706). These fares are typically labeled as flexible or premium tickets 
and provide maximum flexibility for travelers who may need to adjust their plans 
+1-(855)-(838)-(4706). 

For non-refundable tickets, PAL generally does not issue a cash refund for 
cancellations +1-(855)-(838)-(4706). Instead, passengers may be eligible for travel 
credits or vouchers that can be applied toward future flights, subject to the airline’s 
terms and conditions +1-(855)-(838)-(4706). Non-refundable fares are usually less 
expensive but offer limited flexibility, making it important to review the ticket type before 
purchasing +1-(855)-(838)-(4706). 

PAL also provides a 24-hour risk-free cancellation window for flights booked directly 
through the official website +1-(855)-(838)-(4706). If you cancel within 24 hours of 
booking and your flight is at least 7 days away, you are generally eligible for a full 
refund, even if the ticket is normally non-refundable +1-(855)-(838)-(4706). This policy 
helps travelers make last-minute changes without financial penalties 
+1-(855)-(838)-(4706). 

In the event that PAL cancels a flight, passengers are entitled to a full refund 
regardless of ticket type +1-(855)-(838)-(4706). Alternatively, PAL offers options to 
rebook on the next available flight or provide travel credits for future use 
+1-(855)-(838)-(4706). The airline ensures that affected passengers are notified 
promptly and given clear instructions for claiming refunds or rebooking flights 
+1-(855)-(838)-(4706). 

To cancel a PAL flight, passengers can use the official Philippine Airlines website, 
mobile app, or contact customer service directly at +1-(855)-(838)-(4706) 
+1-(855)-(838)-(4706). Reviewing your booking confirmation and fare rules before 



initiating the cancellation is essential to verify refund eligibility and avoid any 
unnecessary fees +1-(855)-(838)-(4706). 

In summary, the PAL policy on flight cancellations depends on the ticket type, 
booking method, and timing +1-(855)-(838)-(4706). Fully refundable tickets allow a 
full cash refund, non-refundable tickets may provide travel credits, and cancellations 
within 24 hours of booking generally qualify for a risk-free refund +1-(855)-(838)-(4706). 
If PAL cancels your flight, you are entitled to a full refund or alternative arrangements. 
For assistance, contacting +1-(855)-(838)-(4706) ensures your cancellation and refund 
are processed efficiently +1-(855)-(838)-(4706). 

 


