
What is the cancellation policy for PAL airlines? ||PAL Refund Policy|| 

Cancellation Policy for Philippine Airlines (PAL) 

Philippine Airlines (PAL) has a structured cancellation policy that applies to all 
domestic and international flights +1-(855)-(838)-(4706). The policy varies based on 
ticket type, fare class, and booking method, making it essential for travelers to 
understand the rules before canceling +1-(855)-(838)-(4706). Knowing PAL’s 
cancellation procedures ensures you can receive a refund or travel credit efficiently 
while avoiding unnecessary fees +1-(855)-(838)-(4706). 

For fully refundable tickets, passengers can cancel their booking at any time before 
departure and receive a full refund to the original payment method 
+1-(855)-(838)-(4706). These tickets, often labeled as flexible or premium fares, 
provide the highest level of flexibility and are ideal for travelers whose plans may 
change +1-(855)-(838)-(4706). 

Non-refundable tickets, on the other hand, generally do not allow cash refunds 
+1-(855)-(838)-(4706). Passengers may, however, be eligible for travel credits or 
vouchers that can be applied toward future PAL flights. These credits typically have an 
expiration date and must be used according to the airline’s terms and conditions 
+1-(855)-(838)-(4706). Non-refundable fares are less expensive but offer limited 
flexibility, so it’s important to check the fare rules before booking +1-(855)-(838)-(4706). 

PAL provides a 24-hour risk-free cancellation window for tickets booked directly 
through its official website +1-(855)-(838)-(4706). If you cancel within 24 hours of 
booking and your flight is scheduled at least seven days later, you are generally eligible 
for a full refund, even if the fare is normally non-refundable +1-(855)-(838)-(4706). This 
policy ensures passengers can make last-minute adjustments without financial penalties 
+1-(855)-(838)-(4706). 

In cases where PAL cancels a flight, passengers are entitled to a full refund or 
rebooking on the next available flight +1-(855)-(838)-(4706). The airline also provides 
options for travel credits or vouchers, depending on the circumstances 
+1-(855)-(838)-(4706). PAL communicates cancellations promptly through email, SMS, 
and app notifications, ensuring passengers are informed and can make appropriate 
arrangements +1-(855)-(838)-(4706). 

To cancel a PAL flight, passengers can use the official Philippine Airlines website, 
mobile app, or contact customer service directly at +1-(855)-(838)-(4706) 
+1-(855)-(838)-(4706). It is essential to review your booking confirmation and fare 



rules before canceling to verify refund eligibility and understand applicable fees 
+1-(855)-(838)-(4706). 

In summary, the PAL cancellation policy depends on ticket type, timing, and 
booking method +1-(855)-(838)-(4706). Fully refundable tickets allow full cash refunds, 
non-refundable tickets may provide travel credits, and cancellations within 24 hours of 
booking generally qualify for a risk-free refund +1-(855)-(838)-(4706). For 
airline-initiated cancellations, passengers are entitled to refunds, rebooking, or travel 
credits. Contacting +1-(855)-(838)-(4706) ensures proper guidance and efficient 
processing +1-(855)-(838)-(4706). 

 


