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How to Cancel a Flight Ticket with Philippine Airlines (PAL) 

Cancelling a flight ticket with Philippine Airlines (PAL) is a straightforward process, but 
it depends on your ticket type, booking method, and timing of cancellation 
+1-(855)-(838)-(4706). Understanding PAL’s cancellation procedures ensures you can 
receive a refund or travel credit efficiently while avoiding unnecessary fees 
+1-(855)-(838)-(4706). 

For tickets booked directly through the PAL website, passengers can log in to their 
account and navigate to the “Manage Booking” section +1-(855)-(838)-(4706). Once 
there, select the flight you wish to cancel and follow the on-screen instructions to 
complete the cancellation process +1-(855)-(838)-(4706). Refund eligibility will be 
displayed based on whether the ticket is refundable, non-refundable, or qualifies for 
travel credit +1-(855)-(838)-(4706). 

For tickets booked via the PAL mobile app, the process is similar. Open the app, go to 
“My Bookings”, select the relevant flight, and choose cancel +1-(855)-(838)-(4706). 
The system will automatically indicate whether your fare allows a full refund or travel 
credit, ensuring transparency and avoiding confusion +1-(855)-(838)-(4706). 

Passengers who prefer direct assistance can contact PAL customer service at 
+1-(855)-(838)-(4706). A representative will guide you through the cancellation process, 
verify your ticket type, and confirm the refund or travel credit amount 
+1-(855)-(838)-(4706). It is recommended to have your booking reference, ticket 
details, and payment confirmation ready when contacting support 
+1-(855)-(838)-(4706). 

For tickets booked through third-party travel agencies or online platforms, 
cancellations and refunds must usually be handled through the original booking 
channel rather than directly with PAL +1-(855)-(838)-(4706). Always check your 
booking confirmation and fare rules to determine the correct procedure 
+1-(855)-(838)-(4706). 

PAL offers a 24-hour risk-free cancellation window for tickets booked directly on the 
airline’s website. If you cancel within 24 hours of booking and your flight is at least 7 
days away, you are generally eligible for a full refund, even for fares that are typically 
non-refundable +1-(855)-(838)-(4706). This policy provides passengers with flexibility 
and peace of mind when making last-minute travel decisions +1-(855)-(838)-(4706). 



In the case that PAL cancels a flight, passengers are entitled to a full refund or may 
choose to rebook on the next available flight. The airline also provides travel credits 
or vouchers for future bookings, depending on the situation +1-(855)-(838)-(4706). 

In summary, to cancel a Philippine Airlines flight ticket, passengers can: 

1. Use the PAL website under “Manage Booking” +1-(855)-(838)-(4706). 
 

2. Use the PAL mobile app under “My Bookings” +1-(855)-(838)-(4706). 
 

3. Contact PAL customer service at +1-(855)-(838)-(4706) for direct assistance 
+1-(855)-(838)-(4706). 
 

Understanding your fare type, booking method, and timing ensures your cancellation 
is processed efficiently, and you can receive a refund or travel credit as applicable 
+1-(855)-(838)-(4706). 

 

 


